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Secure EFT

Since 2007

No additional integration

Longest track record of safe EFT  
processing in South Africa 

Trusted by top e-commerce 
merchants, sports betting websites 
and airlines

Instant guarantee of funds, so  
orders can be released immediately

First-rate technical support &  
customer service 365 days a year
 

Seamless, user-friendly payment  
experience on any device

Automated transaction refund  
capabilities are now available

Well-known payment method,  
trusted by millions of online  
shoppers

SiD is already integrated into the PayGate.
This means that once you’ve integrated into PayGate, 

SiD payment method can simply be activated on your account. 
No additional integration is required.

Supports SA’s top banks: ABSA, FNB, 
Nedbank, Standard Bank, Capitec, 
Tyme Bank, Investec and Bidvest

SA’s leading 
EFT Solution
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Below are just a few of our valued clients

SiD is trusted
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SiD Payment Flow

Redirected to Payment Page, 
where you will select SiD as 
your payment option.

After selecting the SiD payment 
option on the Merchant’s 
checkout page, you’ll be 
promted to select your bank.

You’ll then be prompted to login 
to your Internet Banking.

PAYMENT PAGE

SELECT YOUR BANK

INTERNET BANKING LOGIN

Select the SiD Payment method on any website 
displaying the SiD Secure EFT logo. SiD is available on 

hundreds of South African e-commerce websites.
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If you have more than one 
account linked to your Internet 
Banking profile select the bank 
account you wish to pay from.

To complete the payment, enter 
the One-Time Pin received from 
your bank to respond to the 
push notification received from 
your banking app.

Upon completing the payment, 
SiD directs you directly back to 
the Merchant’s website where 
an order/booking confirmation 
can be issued immediately.

SELECT ACCOUNT

ENTER OTP

SiD PAYMENT COMPLETE
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Benefits of SiD 

For your business For your customers

Instant transfer of funds No credit card required

Zero risk of fraud or 
chargebacks

No need to draw on credit 
(incur) debt 

No online merchant 
account required

Overcome card payment 
security concerns

Excellent payment support No need to sign up in order 
to pay with SiD

Lower transaction fees Pay from any device, using 
any web browser

Funds are guaranteed up to 
R5,000

Quick and hassle-free 
payment (unlike manual EFT)


